
 

 SERVICE AGREEMENT 
Quarterly visits by suitably qualified personnel and will include the following: 

1. The checking the battery. 
2. Ensure all terminals are tight and clean. 
3. Clean generator and all its components. 
4. Grease and oil all moving parts. 
5. Check and test all electrical systems. 
6. Check water oil and levels and ensure that it is filled. 
7. Check diesel levels. 
8. Reset controller and check for alarms. 
9. Test pant for a half hour - check automatic starting in full test mode with simulated 

faults on each mains phase and check the proper working of all parts (protection 
devices, fault indicators, change over equipment and battery charger).   

10. Any necessary adjustments will be made. 
 

Major service: 

A service required once a year or every 100 hours and will include of the following: 

1. Clean plant and its components. 
2. Grease and oil all moving parts. 
3. Check coolant level and top up if necessary. 
4. Check and clean/replace air filter. 
5. Drain and refill lubricating oil. 
6. Replace oil filter. 
7. Replace fuel and air filters. 
8. Set the tappets. 
9. Check the battery and ensure all terminals are tight and clean. 
10. Test run the plant for a half hour, check automatic starting in full test mode with 

simulated faults on each mains phase, and check the proper working of all parts, 
including the protection devices and fault indicators, the change over equipment and 
the battery charger. Necessary adjustments will be made. 

 

Included in major service: Oil, Oil filter, Air filter, Fuel filter, Labour and Antifreeze. 

Excluded: Any other fuels and materials whether electrical or mechanical will be quoted and 
charged for at an additional cost to the client. 


